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I-TV Teacher’s Guide to  
Trouble-shooting Technical Problems 

 
 
1. DON'T PANIC! Review all system turn on procedures. 
 
2. Check all on/off switches, AMX control pad, volume 

controls, mute button, and batteries.  
 
3. Try to figure out what does work—any microphones, 

cameras, etc. Try to use what does work to aid in fixing 
or circumventing any problems.  

 
4. Contact Sheri Eaton, MIT-E Resource Coordinator at        

660 248-1148 to confirm what is working, what can be 
fixed and if class can continue with limited problems or 
interaction. The Resource Coordinator will contact 
additional technical support.  

 
5. Have an alternate plan prepared in case the problem 

cannot be solved. Try to get students on task as quickly 
as possible. 

 
6. The Resource Coordinator will contact other sites in 

your connection to let them know there are problems.   
 
7. If possible, record the problem on videotape. This is 

extremely valuable for diagnosing system problems, 
especially intermittent ones.  

 
 
 
 
 
 
 


